
Joining instructions
In-person and  

Virtual attendees



Joining the congress ‘in person’ and virtually
Congress 	 The Spine – Floor 13	 |	 2 Paddington Village, L7 3FA (Off Grove street)
venue		  Tel: +44 020 3075 1649 for enquiries
		  For directions to the RCP, visit https://www.rcplondon.ac.uk/visiting-rcp-spine	

Hotel 		  Novotel	Hotel		  |	 3 Paddington Village, L7 3FA (Off Grove street)

Payment 	 Please check that full payment for your registration has been made. Payment is required in full prior to 	
		  the event. Exceptions will only be made if agreed in advance in writing with SALUS Global Knowledge 	
		  Exchange at info@europeanhealthcaredesign.eu. 
		  If you have paid and not yet received your confirmation, please accept our apologies, your registration is 	
 		  safe and your delegate pack will be available at the registration desk on Wednesday 1 Feb from 08.00.
 
		  Credit card orders (Visa or MasterCard) are now preferred to secure registrations.
		  Register and check availability by email at info@europeanhealthcaredesign.eu  
		  PHONE +44 (0) 1277 634176 or online at www.cancercaredesign.global

Times 		  Symposium day – (Wednesday 1 February) 		
		  Registration opens from	 08.00 		   	 Opening session 	 09.00 		
		  Close of day 		  17.10			   Exhibition		  08.30-16.00		
		  Full details are available in the Cancer Care by Design 2023 Final Programme. 
		
Lunch and	 All registered delegates will receive access to two coffee breaks and one lunch as part of their ticket. 	
subsistence	

Study tours	 Details of the study tours, including departure times, can be found on page 21 of the Final Programme. 	
		  Only pre-booked delegates will be able to participate.  
		  The Clatterbridge Cancer Centre tour groups will walk 10 minutes to the site.  
		  The Maggie’s Wirral tour groups will board a minibus to the site.  
		  Please ensure you arrive in the reception area of the Novotel Hotel (address above) sharp at the 		
		  scheduled time as listed 	in the Final Programme.  
		  Please visit the registration desk if you have any queries.

Virtual event	 Both virtual and in person delegates have access to the virtual event platform.  
platform	 Delegates can log in using the email address they registered with.  
		  Sessions can be viewed LIVE or ON DEMAND for 2 months after the event closes.  
		  Please see Attendee Information and page 5 of the Final Programme.

Mobile App 	 Accompanying the event platform is a mobile app, which can be downloaded via the Apple			 
		  and Google App Stores by searching for CCD2023 OR Cancer Care by Design.  
		  A QR code is also available on page 5 of the Final Programme to download the App.

Session 	 Session video recordings will be available shortly after the LIVE session finishes with congress 	
Recordings	 PDF presentations available within one week after the event.

Train Strike information
On 1st and 3rd February, there are due to be train strikes across England, which may also affect travelling on 2 February.  
If you were planning on travelling to the Symposium via train please check your route.  
Listed below are the closest car parks to The Spine, if you are travelling via road:

Venue car	 Paddington Village Multi-Storey	 |	 Elm Grove, Grove St, Smithdown Lane, Liverpool L7 3FA 
parking		 Standard day tariff: £12.00

		  Q-Park Royal Liverpool Hospital	 |	 Epworth Street, Liverpool, L6 1LY  
		  Standard day tariff: £5.00 or pre-book 24hours £12.00

		  Mount Pleasant Car Park		 |	 38 Mount Pleasant, Liverpool, L3 5TB 
		  Standard day tariff: £5.00 – Electric car charging points on Level 2


